A DELTA %

THONG TIN CAN BIET

Ngay: 12/10/2020 (c6 06 trang)

BIEU PHI DICH VU NAM 2020

(AP DUNG TU 12/10/2020)

HANH TRINH

XUAT VE TAI BSP

XUAT VE TAI VAN PHONG DL
(Non BSP/ khach 1é)

Kh&i hanh tlr Viét Nam t&i My.

Hoa héng 5%

Hoa héng 0%

Khai hanh tlir ngoai VN va ngoai My
di quéc té.

Hoa héng 5%

Hoa héng 0%

Khai hanh tir My va Canada, néi dia
M.

Hoa héng 0%

Hoa héng 0% + Phi USD25

Hanh trinh vong quanh thé gidi
(RTW) khai hanh tir VN, ngoai VN va
ngoai My di qudc té.

Hoa héng 5%

Hoa hong 0%

Hanh trinh vong quanh thé gidi
(RTW) khéi hanh tir My va Canada,
noi dia My.

Hoa héng 0%

Hoa héng 0% + Phi USD50

Hanh trinh gia pass cta Skyteam. Phi USD25
Xuat vé thuwdng Skymiles. Phi USD50
Xf{at vé thudng Skymiles bay n6i dia Phi USD25
Viét Nam.

Nang hang, doi vé thudng. Phi USD50
N'ang.Pang, doi vé thudng bay noi Phi USD25
dia Viét Nam.

D&i vé xuat WEB va ngoai VN Phi USD50
D6 vé xuat tai BSP Phi USD25
Hoan vé Phi USD25
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HANG PAT CHO TUONG NG GIIPA DL & KE

DL DELTA ONE UPG | PREMIUM COMFORT +
KE PRESTIGE CLASS UPG | PREMIUM -
DL J D | Z (0 P/A/G W S
KE J D | R z/o W - -
DL MAIN CABIN
KE ECONOMY CLASS
DL B M H Q K L T
KE B M S/H E K L T X

THONG TIN HANH LY DELTA

MAIN CABIN/COMFORT +/PREMIUM SELECT

FIRST CLASS/DELTA ONE

VIET NAM - MY

IT TT

/e N\
23kg 23kg
FREE FREE

T1

)
23kg
USD200)

Kién 3-10

+USD100/kién cho hanh ly qua ky (t6i da 32kg)

A A A

N 7

32kg 32kg 32kg

FREE FREE USD200]
Kién 3-10

NOI BIA MY

a ™~ 4 N
23kg 23kg 23kg
UsD30 usD40 USD150|

7 S
23kg
USD200]

Kién 4-10

o IO 1O II

‘s ~ r N 3 " N
32kg 32kg 32kg 32kg
FREE FREE USD150f USD200f

Kién 4-10
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CHINH SACH HOAN VE SAU MOT (1) NGAY

Bai ly duoc phép hdy chd va hoan vé KHONG MAT PHI trude nira dém (12:00 A.M) ciia ngay hém sau.

PIEU KIEN

e Chip dung cho vé dugc xuat trén stock 006.
e Khéng ap dung cho viéc ddi vé.

HU'ONG DAN THU'C

e Nhap dong OSI vao PNR nhu sau:
OSI DL REFUND WITHIN ONE DAY OF TICKETING

HIEN e H{y dat chd.
e Thuyc hién hoan vé trén BSP link.
GHI CHU A Khung thoi gian hoan vé duoc tinh theo noi xuat vé.

*** D& biét thém théng tin chi tiét, vui ldng lién hé vén phong dai dién Delta tai Viét Nam.

CHINH SACH XUAT VE KHI GIA VE Bl HUY/TANG GIA

Delta hé tro Dai ly 18y Igi gid cii d€ xudt vé trong trudng hop gid vé bj hiy/tdng gid:

PIEU KIEN

e Viéc dat gilt cho phai CUNG NGAY xuat vé va TRUOC KHI gia vé bj hdy/ting
gia.

e Vé phai duoc xuét trén stock 006.

e Khdng cd thay déi nao dugc thuc hién sau khi gid vé bi hiy/tang gia.

HU'ONG DAN THU'C
HIEN

e Xuat vé manual véi gid d3 lwu trudce dé.
e Lam |énh OSI hodc SSR vé&i noi dung: “SAME DAY MANUAL TKT DUE TO FARE
CXL/INCREASE”

GHI CHU

A Chinh sach xu4t vé khi gia vé bi hay/ting gia KHONG &p dung cho truong hop
tadng thué va phi.

*** D& biét thém théng tin chi tiét, vui long lién hé vén phong dai dién Delta tai Viét Nam.
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A DELTA &
CHINH SACH NANG HANG CUA DELTA

Bang nang hang cua Delta:

SAN PHAM GOC

NANG LEN SAN PHAM CAO HON

NMEIDEEI Delta Premium
(Khéng bao gdbm hang Delta Comfort+ Select First Class Business Class | Delta One
Basic Economy)
Delta Comfort + N/A Deltasglreecr:mm First Class Business Class Delta One
Delta Premium Select N/A N/A N/A N/A Delta One

Dai ly c6 thé xudt lai vé dé ndng hang cho khdch béng cdch xudt vé manual:

DIEU KIEN

Chi 4p dung cho vé duwoc xuat trén stock 006.
Ap dung cho vé gia thuong va gid dic biét.
Chi 4p dung trén PNR d3 xuat vé.

Vé phai duwoc xuat d6i bai Pai ly xuat vé.

Ap dung cho cling mot chuyén bay va ngay
bay.

HU'ONG DAN THU'C HIEN

Xuat d6i bang cach manual gia vé.

Nhap waiver code v6 phan tourcode.

Truwong hop vé géc la vé khong hoan. Dai ly ghi
chu gia tri khdng hoan vao pphan
endorsement.

Hanh trinh ndi dia My hodc tir My/Canada
dén vung Caribbean/Mexico/Trung My va
nguwoc lai

Chi thu tién chénh léch; khéng thu phi ndng hang.

Hanh trinh tir M§/Canada dén Nam
M§/vuot Thai Binh Duwong/chau Au/Trung
Pong/chau Phi va nguoc lai

Gilra tién chénh l&ch va phi déi vé, dp dung phi cao

nhat.

*** D& biét thém thoéng tin chi tiét, vui long lién hé vén phong dai dién Delta tai Viét Nam.
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GIA VE SINH VIEN / BPINH CU’ / FIANCEE
HIEU LUC TU: 120CT20

HANG GIA NETT (OW) ;
FROM TO DAT = . GHI CHU
cHd | THAPDIEM | CAO DIEM

LAX
SFO |
SEA 450 530 \A/

LAS 2D
HNL u
JFK 7

ORD

i\

IAD
DFW
BOS
MSP

»

550 640 Fare Basic :

U*EO09YK — Dinh Cu

U*EOOZYK — Sinh Vién

U*EOODYK — Fiancee

Gid Nett — Khdng cd chiét khau.
B U Yéu cau visa khi xuat Vé', ,

DAD sLC Thoi gian ban : tir nay dén hét

CXR PDX 500 620 31AUG21 , -

SAN Thoi gian khai hanh: tir nay dén hét

ANC 31AUGZ‘1

FLL Giava diéu, kién da dwoc cap nhat

MIA trén hé thong.

ORL
TPA
CLT
JAX 600 690
RDU
BWI
PHL
IAH
MSY

SGN DEN

> > >

»

»

A DELTA KSREANAIR |%




A DELTA %

CAU LENH KIEM TRA VA TiNH GIA SINH VIEN / BINH CW / FIANCEE

GDS CAU LENH TRA GIA CAU LENH TiNH GIA KHI €O PNR
= Sinh vién:
FXP/RSTU,U*YKD75,VC-DL
* PBi tuwgng khach CHD:
- * -
£ e FXP/RSTU-CNN,U*YKD75,VC-DL
* o
AMADEUS HARSENSEA/APLREIKD75asl = Dinh cw/Fiancee:
* -
(1A) = Dinh cu/Fiancee: FXP/??(;;EL;ESZ%:;; IzIIZID
* N - :
FQDSGNSEA/ADL/R,U*YKD75,-EMI FXP/REMILCNN, U*YKD75, VC.DL
* D6i twong khdch INF:
FXP/REMI-INF,U*YKD75,VC-DL
= Sinh vién:
FQP1/CDL*STU-YKD75
g * DBi twong khdch CHD: (gié si¥ CHD la khdch the 3 va 7 tudi)
I T FQP3*C7/CDL*STU-YKD75
FD10SEPSGNDTW/DL-PRI-
YKD75*ST
GALILEO TV > Binh cu/Fiancee:
(1G) o : FQP1/CDL*EMI-YKD75
Pinh : . , ca s . . . N 2
FDlégE;:’élEllg?rslstL-PRl- * DOi twong khdch CHD: (gid st CHD la khdch tha 3 va 7 tudi)
* * _
KO o FQP3*C7/CDL*EMI-YKD75
* D6i tuong khdch INF: (giG st INF la khdch thir 4)
FQP4*INF/CDL*EMI-YKD75
= Sinh vién:
WPADLEMUSD+PSTU$AC*YKD75
* Péi sang déi twong khdch CHD:
" vién: G?Pfgﬁf’.clNNiAC*YKDB
FQSGNDTW10SEP-
*
SABRE B S TUFACTYKD75 = Pinh cuw/Fiancee:
(1B) WPADL$PEMIFAC*YKD75

= Dinh cu/Fiancee:
FQSGNDTW10SEP-
DL¥PEMIFAC*YKD75

* Péi sang déi twong khdch CHD:
PDTEMI-1.1
WPADL#PCNNtAC*YKD75

* D6i twong khdch INF (vi tri INF trong PNR ld 2.1):
WPADLFAC*YKD75¥N2.1
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